
00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
# A
2220 TED WILLIAMS DR
PADUCAH, KY 42003

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
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00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
# R
15 LEFT BEAVER CREEK R
MINNIE, KY 41651

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
# R
2921 RUSSELL SPRINGS R
COLUMBIA, KY 42728

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
# ZI
2825 ELLISTON MOUNT ZI
DRY RIDGE, KY 41035

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
01 SMOOT DR
OWINGSVILLE, KY 40360

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
020 WEST MARKET STREET
LOUISVILLE, KY 40202

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
029 SAND HILL BOTTOM ROAD
CUMBERLAND, KY 40823

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
035 SCHOOL HOUSE RD
BAXTER, KY 40806

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
045 BELCHER LN
BAXTER, KY 40806

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
069 BURNS ROAD
BLEDSOE, KY 40810

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
076 BOGGS HOLLOW RD
APT A
CUMBERLAND, KY 40823

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
085 CLARK RD
CUMBERLAND, KY 40823

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
087 1/2 WHITE STREET
TOMPKINSVILLE, KY 42167

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
092 AVAWAM
HAZARD, KY 41713

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 310 PEA RIDGE RD
SCOTTSVILEL, KY 42164

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 A ST
STANTON, KY 40380

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 ADRIAN CT
NEWPORT, KY 41071

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 ASH ST
FLORENCE, KY 41042

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 ASHWOOD LN
ALEXANDRIA, KY 41001

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 AUDUBON CT
HENDERSON, KY 42420

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 BISTUE RD
CUMBERLAND, KY 40823

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 BRANDON DR
BUTLER, KY 41006

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 BUENA VISTA DR
STANTON, KY 40380

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 CARDINAL DR
FLORENCE, KY 41042

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 CILLIA RD
LOUISVILLE, KY 40216

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 CLEM HASKINS APT 4C
CAMPBELLSVILLE, KY 42718

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 CLEM HASKINS BLVD
APT 4M
CAMBELLSVILLE, KY 42718

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 CLEM HASKINS BLVD APT 2A
CAMPBELLSVILLE, KY 42718

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 CUMBERLAND VLG
MIDDLESBORO, KY 40965

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 D ROBINSON TERRACE
RICHMOND, KY 40475

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 DEBBIE CT
BRANDENBURG, KY 40108

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 E 28TH ST APT 1
COVINGTON, KY 41015

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 E 43RD ST
COVINGTON, KY 41015

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 E LEXINGTON AVE
WINCHESTER, KY 40391

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky
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00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 EASTBROOK STA
HARLAN, KY 40831

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
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00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 EASTSIDE LANE
APT 103
BOONEVILLE, KY 41314

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
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00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 EDGEWOOD DR
SOMERSET, KY 42501

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
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00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 FAYETTE PROPERTIES RD
APT 2J
MANCHESTER, KY 40962

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
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00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 FAYETTE PROPERTIES RD APT 2I
APT 2I
MANCHESTER, KY 40962

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               
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00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 FAYETTE PROPERTIES RD APT 3B
MANCHESTER, KY 40962

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
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00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 FAYETTE PROPERTY
APT. 2-H
MANCHESTER, KY 40744

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               
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00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 FELMER CT
FRANKFORT, KY 40601

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               
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00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 FERNDALE APARTMENTS RD APT 9B
APT 9B
PINEVILLE, KY 40977

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               
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00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 FINLEY TRAILER PARK
LONDON, KY 40744

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               
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00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 HAPPY HOLLOW APTS
APT C
MIDDLESBORO, KY 40965

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               
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00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 HIGHWAY 463
GORDON, KY 41819

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
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00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 HILL CREST DR
STANTON, KY 40380

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
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00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 HILLCREST STREET
DAYTON, TX 77535

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
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CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 HILLSIDE AVE
WILDER, KY 41071

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
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00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 HONEYSUCKLE LN
MORGANFIELD, KY 42437

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 HORIZON CIR
COVINGTON, KY 41017

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 HWY 463
GORDON, KY 41819

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 INDIANA DR
APT 1
COVINGTON, KY 41015

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 JUAREZ CIR
COVINGTON, KY 41017

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 KARRON LN
MIDDLESBORO, KY 40965

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 KENNEDY CIR
HENDERSON, KY 42420

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 LAKESIDE CT
WILLIAMSTOWN, KY 41097

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 LAWNDALE CT
APT B
HENDERSON, KY 42420

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 LEATHERS RD
FORT MITCHELL, KY 41017

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 LEISURE MANOR
MIDDLESBORO, KY 40965

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 LINDEN LN
WINCHESTER, KY 40391

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 LOMINAC CARSON LN
STEARNS, KY 42647

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 MADISON AVE
WINCHESTER, KY 40391

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 MAGNOLIA ST APT B
WINCHESTER, KY 40391

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 MAGNOLIA STREET
GARRETT, KY 41630

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 MAISIE LN
FLORENCE, KY 41042

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 MAZE AVE
OWINGSVILLE, KY 40360

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 MCKNIGHT RD
CUMBERLAND, KY 40823

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 MEADOW LN
FLORENCE, KY 41042

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 MEADOWS TRAILER PARK
CORBIN, KY 40701

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 MEDICAL CTR DRIVE
EDGEWOOD, KY 41017

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 MEDICAL VILLAGE DR
EDGEWOOD, KY 41017

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 MEDICAL VILLAGE DR
C/O HEATHER FORMAN
EDGEWOOD, KY 41017

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 MEDICAL VILLAGE DR
MEDASSIST/SEMC
EDGEWOOD, KY 41017

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 MEDICAL VILLAGE DRIVE
EDGEWOOD, KY 41017

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 MESH CRT
APT 2
BELLEVUE, KY 41073

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 MIAMI DR APT 3
FORT MITCHELL, KY 41017

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 MONTE VISTA DR
CORBIN, KY 40701

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 MOORES TRAILER PARK
LOVELY, KY 41231

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 N BLACKWOOD CT
ALEXANDRIA, KY 41001

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 NORTHSIDE CT
MORGANFIELD, KY 42437

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 OAK PLACE VILLAGE
APT 11
CORBIN, KY 40701

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 OAKWOOD LN
ALEXANDRIA, KY 41001

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
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CAD_74109E State Approved 05182021
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00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 OLD BEAVER RD
APT A
WALTON, KY 41094

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 PARKVIEW PL
MT STERLING, KY 40353

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 PEBBLE CT
FRANKFORT, KY 40601

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 PETTUS PT
SOMERSET, KY 42501

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 PINE HILL DRIVE
HIGHLAND HEIGHTS, KY 41076

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 POINTVIEW CT
PADUCAH, KY 42001

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 POPLAR GROVE CT
LEWISPORT, KY 42351

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
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CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 POSSUM PASS
LOUISVILLE, KY 40216

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
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CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 POWELL DR
RICHMOND, KY 40475

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
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CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 POWELL DR
HOUSE 1
RICHMOND, KY 40475

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
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CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 RICHMOND AVE
APT B
MT STERLING, KY 40353

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 RICHMOND AVE
APT C
MT STERLING, KY 40353

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
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CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 RICHMOND AVE APT C
MT STERLING, KY 40353

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 RICHMOND AVENUE
APT D
MT. STERLING, KY 40353

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 RIDGEVIEW AVE
FLORENCE, KY 41042

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 RIVERSIDE ST
APT 1C
BOONEVILLE, KY 41314

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky

CAD_74109E State Approved 05182021
©WellCare 2021                                                               

KY1KMDLTR74109E_0000
 



00646

CAD_74109E State Approved 05182021
©WellCare 2021 

KY1KMDLTR74109E_0000

 



00646

PO Box 31370 
Tampa, FL 33631-3370

Head of Household
1 RIVERSIDE ST APT 10A
BOONEVILLE, KY 41314

June 1, 2021

Dear Member:
 
We want to inform you of a change to our pharmacy program.
 
Prescription Drugs
Your prescription benefits are provided by a Pharmacy Benefits Manager, or PBM. We partner
with Kentucky Medicaid to provide this benefit.
 
On July 1, 2021 we will start to work with a new PBM, MedImpact. Your pharmacy benefit will
remain the same.
 
There are three things you should know:

1.    There will be no change in the prescription drugs that are covered at this time. Over the
       counter drugs that are covered may change. If there is any change, you will get a letter. 
2.    You can use the same pharmacy but can also use any Medicaid enrolled pharmacy.
3.    If your prescription needed a prior approval, a new one is not needed until your current
       prior approval expires.

 
What do you need to do?
Watch your mailbox for your new ID card. Take your new ID card with you when you go to the
pharmacy. If you forget your new ID card you can still go to the pharmacy. Tell them you have
Medicaid.
 
Questions
Find more information about the change on our website at www.wellcareky.com. If you have
questions about this change prior to July 1, please contact us at 1-877-389-9457. TTY users
may call 711. You can reach us Monday through Friday, 7 a.m. to 7 p.m. EST. After July 1, you
may call MedImpact at 1-800-210-7628.
 
Sincerely,
 
WellCare of Kentucky
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